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CHAPTER - 1: PERSONAL ACCIDENT INSURANCE / =T geedT ST

Accident by definition is “An unexpected and undesirable event, especially one resulting in
damage or harm”. There is only so much we can do to prevent accidents but what we can
do is to have a plan to deal with an accident in an efficient manner. One of the most

important steps in that direction is to avail of a personal accident policy. / TFHTHT 3 AT
TEeAT "UE ANATIAT SAI¥ AATSAT HeAT g, [a90T T 7 ag e TormHea=y & a7 ghe gra




2" ZH THEATSAT T T F forT Faer HHT TITH 51 F TFd 3, AT gH S I TFA ¢ d8 &
AT F TAX TLH & e F T v AT aqmEm 39 fRor #§ 998 Aga ol #aAl § ¥ UF
SR HEAT TATCTET FT ATH ISTT 2

Samit is a sales executive for a local pharmaceutical company with a modest salary. His
job involves extensive travelling. The recent increase in the number of road accidents has

left him worried. The very thought of death or dismemberment in a serious accident has
left him terrified. / ST TF AT TAT FAAT § ATLAT aqd aTAT Sod TFs(IF<d gl ST HH
H FTTH ATAT ATHHA | GET FHATAl T AT § AT gfag 7 39 =iaq we f&ar g et 7+
FeleAT § T IT ST-97 o A= A 7 1 3H 9IH1q 7 &3 8

How does he address his fears? / a8 9 S FT HHTLTT F& FAT 872

1. A personal accident policy is a necessity in today’s times in order to ensure a
better living. / Iga¥ sftaa gRATET 2 F o0 o1t % q97 § =ARETT goear €1 uh
AraeTHAT &l

2. ltis pertinent to note that a significant part of one’s insurance need can be
addressed through personal accident insurance at a cost which is 2-5% of a
traditional endowment type life insurance policy. / g &1+ <AT yTefie g fo foret
TR T ST SAFLTRAT FT U FET [GEAT SHThId gHedAT STHT & JTETH 8 IH AN IX
TRT AT ST Fha T § ST IO UETHE TohTT &l Strad S 4T qiferdt a1 2-5% &

3. Accident insurance is the cheapest and smartest way of filling the insurance gap
for Samit who needs insurance and whose salary is modest. / TeeAT FHT TF0T *

forT a3 Siae T 9¥ T T qEdT 3T a9 aHeE 9 e g, o fiu i
AFLTHAT & 37T ST I AT B

Personal accident insurance / SRR geeAT AT
Basic principles / T gaedT ST - =TT frgia:- Personal accident insurance covers

death or disablement to the insured person, arising out of accident. It is a benefit policy.

This means that a fixed compensation is paid to the insured for death or disablement
arising out of an accident. / THTT FeeAT ST FHET FereAT & HIX S 10T ATE 6T o AT
TTReRTAT &7 Fa? FAT g1 g UF ATH TIret g1 TR 3r2f & o et § g aret gog 4T
frwerirar % foro fifaa =rfe #1 vs [ gemast w1 e =7 Smar 81 The personal

accident class of business was governed by tariff till 31/3/1994 after which, the business

was brought out of the purview of the tariff. However, the policy forms and underwriting
system, used by the companies, though not uniform, follow more or less similar approach
with minor variations. / S<ETT FeeAT ST AV FT SHaaT™ 31/3/1994 TF S FTT AT =T,
Sraeh aTe =8 =ra|T #7 F F FEY T 9reY w7 3w wm grettr, dateEt g swErn R S
T Ty ®I Y srevarz i ffwew, gl v aur 7t &, Al AT’ aaeral & a1
FHISLT THTH ORI FT ITAT Fd B

1) Basic principles / TS frgia:




a)

b)

Utmost good faith / 937 Irg1a: The principle of utmost good faith applies to
personal accident policies in the same manner and with the same force as it
applies to other classes of insurance. The insured is duty bound to disclose all
material facts pertaining to the proposed interest. The details regarding the
condition of health of the life proposed are known best to him only and may not

be known to or inferred by the insurers even after a detailed scrutiny of the

proposal form. / TTH Tgra FT fAgia ST geedr qiferf@at o 36T avg i 36T
T o AT AT 21AT & SIH o T ST a0l o7+ A0} 9 AR ZraT gl Ao AR
et B & Safara adf Agcaqol a2t 1 GArET 3 & forw arer 81 yearag
St 3 Taree Fi furfa 3 9 & frawor e 37 & 999 == a3 ST eI & #iY
TEATE HIH i TFeqd ST & a18 W ATHTRATA Rl ST IaqT A6l 9o 9hdT g AT
THHT ATHTT qg! T e 2

The duty of utmost good faith is all the more important because medical
examination of the proposer is rarely required in case of personal accident
proposals. The proposer has to solemnly declare that the information given in
the proposal form is true to the best of his knowledge. / T3 TgTa T Fd=T 3T
AT AEcaqur & FAToh ARG goedAT TEaTal & ATAA § Tearad il =ITehcdT ST i
ATTITFHAT AT 2t FfT ST 1 TEATAF T TATAST & T S0 FAT 2l g
TEATE HIH H &7 TS SATTHRET IHF TATH A 6 A qe7 2

The principle of utmost good faith applies throughout the policy period. Any
kind of alteration in the material facts has to be brought to the notice of the

insurers for their approval and decision. / T3H Tg1a FT fHgid T TITrET ater &
FE AT AT g1 Fgeaqut a=ai § ot o T & afRady & SHmedia & 31 §
IThT T 37 Ao & forg amam ST =fgul

Example: Samit has quit his job as a sales executive of a local pharmaceutical
unit and accepted the post of an Asst. Supervisor at the XYZ mining company.
This occupational change affects Samit’s risk profile significantly. Samit must
disclose this information to Delta Insurance which has granted him cover under
a personal accident policy. / TfHT 7 TF TITT TAT TH(S & doF TF FI[ed % ®F
T T AT IS &7 8 3T XYZ ATefH ot § g9 THae7h 7 98 T 61T FT
T 31 77 SATEATRE TRadad G & SEH SRS H Hgedqol &9 § TATdT
FLAT gl T T TE ATHHRET ST T9TRH T a1 AT S| 37 SRR goedr
Tiferdt % dgd Fa¥ ya AT )

Insurable interest / ST 7 f2a: The following points highlight the general
cases where insurable interest is applicable / Faferiad &g 39 a8 FTHAT 9T
TERTET STAA & STal AT I B @] gram &

I. A personis deemed to have an unlimited interest in his own life and as

such, this principle does not pose any problem in personal accident

insurance policies. / TF ZIT<F T A ST H SETHT fgd TT9T STaT & &Y




= WY, 7 Frgia s geear dar aiferf@at § £18 auear Sorer 98 F2dr
2l

. Since a husband has an insurable interest in the life of his wife and vice

versa it is in order for a husband to take a personal accident insurance
policy on the life of his wife and vice versa. / Sf% Tt FT T TalT F SHa=
& frwr A R 2reT 2 o e e o, Tafen o g aue @ s
X SRS THEAT ST TIerET AT 3fT 9 faaia off 3f=a g

lll.  Insurable interest also arises for a creditor in his debtor’s life to the extent
of the debt due to the creditor. / @921 ¥ forT 3% =T & Sfiaw & ot fimr
TR 5T I AT &, ST AFGIE I < 0T il HHT % a7 gl

IV.  The employers are deemed to have an insurable interest in the lives of

their employees in so far as they would suffer in a pecuniary sense by the
death or disablement of their employees. / fR=I=<rTsi &1 3 FHATRAT *F
Sfraer ® 9T TR f3d AT STar 8, Fit FHATE 6 g 7 e &
Iee ATRIF & | THEATE R

Very often, group policies are taken by employers on the lives of their
employees, although there is no provision for such benefits in their
service conditions, but as a welfare measure. In such cases claims paid
to the insured employers, are passed on by them, to the concerned
employees or their dependants, as the case may be. / 3r#, [R==rrait
ST A T ¥ v 7 A werReE o S €, gt s e
ot | UH ATV T TS ATALTT A1 21T 8, AT FHeATITRTLT ST & & H U7
T STraT 81 T ATHet § e FRernret # oA R o aret i 399 g
TETerd FHATRAT AT I AT T, ST AT ATHAT 21, AT &A1 a1 2
c) Indemnity / &rfaqfd: The principle of indemnity refers to the dictum of placing
the insured in the same pecuniary position as he was prior to the loss. In other
words, an insured is not allowed to make profit out of his insurance. Personal
accident policies are contracts which are not strictly subject to the principle of
indemnity. / erfarq < &t gt e =afxe 1 3T st Rafa & waw & frEgia
T AT g e a8 THaT § 928 AqT| TAL M1 H, UF A1THT SAT<h Hl 9 S 197
AT FHTT T SATATT TG | AT FeedT TfTaat I I 8 S eafayqft
forgia & F=TE T oefiw 7gY 8
This is so because life is invaluable and no amount of money can compensate
the death or disablement of a human being. However on practical
considerations a measure of indemnity does come into play. The sum insured
accorded depends upon the earnings of the insured person through gainful
employment. / THT ZAIT & FFi1H SHaw ed g 37 Fs AT a=rfer Breft 7o &
e AT Farweriorar ST TS Tl T Al g1 FTATh, SATAGIE A= % AL 9T




AT FT F ST THATAT SIAT 81 T&IT T T A7 T e =fen it Arsrshrr
TISTTE o {TEAH F g ATeAT 3 q¥ A% T B

Example: When policies are issued to employers to reimburse under service
conditions, the amounts of compensation paid by them to their employees or
their dependents on the disablement or the death of their employees i.e. the

insured are indemnified with the exact amount of compensation paid by them. /
ST ST o AR S ¥ for T # R st s €, 97 e
FIRT O FHHATRAT 6 TARANTAT AT o T AT FHATAT T 36 ATl
TRTATE ¥ TS FAraST =t TOF9r AT SR =fE 1 376 g AT B T gerasy i
e e A arfa v s &)

Thus personal accident policies can be termed as ‘benefit policies’ rather than
‘policies of indemnity’. This means that on the occurrence of the contingent
event, a pre-agreed specified sum of money is payable irrespective of the
amount of pecuniary loss actually suffered by the insured or dependents, which
in any case cannot be measured. / TH YHTT SRIT AT iferterdl 1 ‘Afagfd
#r giferfEE’ & aor ey e et ST 'R 81 o o 7% g T srwteaw
HEAT o Hfed gid 9%, ST ATh IT AT FET a1qd § IS T AT THATT
TR F TSR, UF A-TgHd g i 37 grat g, o et oft Rafa & s 927 st
T 2l

However, a person cannot make undue profit out of this insurance. The sum
insured agreed depends upon the gross direct earnings from gainful
employment of the insured person. Care should be taken to ensure that only
those earnings are considered, which will cease on the death/disablement of
the insured person. E.g. ‘Rent income’ will continue even if the insured person

ceases to exist and hence is not to be considered. / gTaife, s =<k = AT H

AT ATH Tl HHT THT 5| TEHT STAT T FTHT ATh & ATHHTL TSHTE & e
FTAT Tl T FATE T¥ AT FAT 1 Tg AT T2 F forw Frargm=i awdt st

AR 3 Faet vl FATE X fa=me fram simo, S e =aie i gog/srasar o
THTH BT SATUI| IITELOT o o, "o o' S Teft 7ot g1 i =af<h &1 srfeaca
TET 21 S0 3T gafery o a7 fH=me 72 B st =z

Although it is difficult to specify the exact amount for which the cover could be
granted (since the practice differs with insurers), it may be indicated that the
cover is generally granted for, an amount not exceeding six times the annual
earnings of the insured. Linking the capital sum insured in this manner to the
earnings of the person ensures that the weekly benefits provided to the insured

in the event of temporary disablement would not be disproportionate to his

weekly earnings. / gTerifh 30 @i T &1 [Afae Far Fwfea g s forg sae fea
ST HhAT 8 (FAIR STHTRa el 7 AT STERT-SRT 21T ), T8 Hohd (a7 ST ThadT &
3 Faw o a7 fifaa sfr i arits w91 % g8 =7 ° Atee i Tt F fow




d)

oo STaT 1 IhTa AT T T 2\ AT & FACE A FATS F TS | g gArad
grar 2 T steareft srermar Y fufa & Sifea =afe 1 o S arer amantes o st
ATHIE FATE T ATTAE Tel 2l

Medical expenses incurred due to the insured accident can also be covered as
an extension to the main policy. However unlike the basic personal accident
insurance cover, medical expenses extension is subject to strict principle of
indemnity in all circumstances, since this relates to reimbursement of expenses
actually incurred. / AT TeeAT & Fewr gu e ==t it qeg aifers & faeame
& =T AT FaT HAT ST THAT {1 FTATR FIAATT ARG goedAT SIHT Fa< & a9,
e = feae o+t aRfeafaat § afadia & aeq FrEia & o= g, Fi+ I8
Fread | T U g= 1 A aiagid o geta 2

Contribution / sf¢r<T9: Since personal accident policies are not strict contracts of
indemnity, the principle of contribution does not apply. Thus if there are more
than one policies available on the date of loss, each policy will pay the full
benefits under the same. / 9 ZRETT TeeaT TiferfET afaqid % e aqae gl
&, THTIT S9raTT FT HEd AN A5! 21aT g1 39 T 13 i 6l iy 2 0 §
STTer TierrerT IUTee &, q1 T el 38 dgd IO ATH T AT HIf|

Hence it should be borne in mind that at the time of inception, one should be

clear about the number of policies already held with the proposer to ensure that
he does not make undue profits out of insurance. There is a question in the
proposal form seeking information about any other existing P.A. policies. A
condition may also be incorporated in the policy to ensure that additional
policies are not taken without the consent of the insurers. / THT g &9 & w@T
ST ATTRY o T’ 0% S & 99, TEaTa® & OT9 Tgel § HIs[@ TIeITaal i §edr

F A H TTEAT AT AU a1k Tg T2 21 T o g a7 7 sqf=ra amw 7
FHTT| T&ITE FiH H T fF s His[ar 7.0, Tt & an § SEart F060 arar
T S BIaT g Tl | Tg GIATHT FTA o o0 Uah o1 HY AT T ST Jahdlt g o
Frarratat £ geata F faar et iRt 78 6/ s

Note:

. However the weekly compensation payable as temporary total

disablement benefit is limited to a specified amount per week (presently
around Rs. 5000/- per week) and hence will attract the principle of
contribution. / ZTeTT STEATH T STAHAT AT % €7 § 37 AT 0 F HATAST
afY TeTg U ARy i (a8 § a9t 5000/- €% g q67g) 9% fifva g
3iv zaferT TH steraTe #7 fRrgid @R grm

Il.  This limitation is not per policy or per insurance company but on the life

of insured, overall. / 7rg T\t gt giferft = aft ST st 7t & afes auwr
& & o =i & St 17 g




lll.  If policies are issued by different companies and the total sum insured

exceeds the sum insured corresponding to limit for weekly
compensation. / % Tiferfa stemr-srerT Fufaat grer S dir ATt § s
T ST TTTT AT HATAST T HHT o ST ST T & e 2T Tt 2l
The liability of each company would be proportionate to the respective
sum insured. / e FHIAAT T I HATAT S AT T F FTAT H 2T

IV.  Likewise, in respect of medical expenses extension too there could

arise co-sharing of liability among the insurance policies issued by

different companies. / &t 1<, F=rfhcaT = fAwae & g9g & € Afes
FOTRTT T ST AT Tt & = T F7 Tg-arATHr Iue gl
AT Bl

V.  This would happen when the expenses incurred are for an amount less

than the total cover available. / THT @& ERIT 914 T 70 &= ITA=H FT
FAL T FH AL F Bl

VI.  When the expenses incurred are more each policy will bear to the

extent of its own limit of liability. / St& 3T 7T &= stfera Brd &, a1 T
I srat aTfe AT At {07 TF T8 Rl
e) Subrogation / TeATEITI (FSRI): Subrogation like contribution does not apply

to contracts which are not of strict indemnity. Thus a person who has been
compensated under the personal accident policy can also claim from any entity,
against which he has a legal right. / sferaT™ (FE=g9) F¥ T08 TATEATIT 37

AT 9T AR TEI 2raT & ST Fed AfAqfd & T2 gid &1 =7 Y U =At<n o
TR AT TITHT F Tgd HATASIT (&7 74T ¢, a8 TRt off Tt zh1e | off qmar

T qHAT &, Toraeh fowg 39 919 FIAT ATIFR 2
Example: Samit has been injured in a car accident. He can now claim
compensation under his personal accident policy. Likewise he can also

proceed against the liable vehicle owners as per Motor Vehicle Act. / ffd T
T THeAT H T 81 TAT | g AT AqAT AT FeedT TITTET & dgd TarasT &
TTET T THAT g1 TEHT THT qg HIeT qTe ATATRIH F FqETE ST qTeA TATHaT
F faeg 7 FTIATE FT AT B

f) Proximate Cause / &iferse FT¥0T: The object of insurance is to provide indemnity

for such losses as are proximately caused by insured perils. There is no liability
for a loss caused by an uninsured peril or excluded peril. For example, if a
person sustains an accident and dies due to intentional self-injury or whilst
under the influence of intoxicating liquor or drugs the Personal Accident claim is
not payable as these are excluded perils. It is therefore necessary to determine

the proximate cause of loss to decide whether a claim is payable or not. / Sf|T

FT 329 UHT ZIAT % forw erfagfd w=re AT 8 S SHTha SIrias) & e qiedhe
=7 F gt & FraiEa s a1 sroafsia S % w1 g2 g1 & o #1 el




9)

T 2raT 21 SaTE ¥ foru, A g =rfes g # frr 2 e # o Srgs
T AT = TEAT 6 hreor AT Tt e =1 Z=Tsit 6 g1 § IHAT g &7 et g, v
SR THEAT AT 27 Aol § T T ATAT STTEH 8| FACT TraT 27 ¢ AT T2,
Tg 7 A & o0 g1 & Fiwre FTE0r 7 [Heiwor Fe41 arae7+ )

If the loss is brought about only by one event, there would be no problem in

deciding on the question of liability. However, there may be situations where
the loss may be the result of two or more causes, acting simultaneously or one
after the other. Then it becomes necessary to choose the most important, the
most effective and the most powerful cause which has brought about the loss.
This cause is termed the ‘proximate cause’, all other causes being considered
to be ‘remote’. / % FT Faer T AT F FTLOT ST &, AT AT F T3 9 Aoty

S H S T A8 SRt grertt, e Rt & awet § st et &y A A ¥ wiaw
FTCUT T THOTTH BT TRt &, ST U T AT UF % 978 U FH1 F7 7 il a9 qa9
HEAQUl, HaH TATAT ST T QTTRTEAT FTLOT T AT AT gl SITaT & o griey
TEATE &l 39 HILUT Al Fieehe HILT Fgl STaT &, AT THT BT T T JEAT STaT
2l

Basic coverage / & #a<sT: The policy basically covers ‘Death’ and
‘Disablement’ resulting solely and directly from bodily injuries sustained in an
accident, caused by external violent and visible means. / 7g Tt &g =7 &
Tt [RE ST 397 ATAHT F g5 THeAT H o[ eI A2l % TRUTHEaST Gy
® H T e A I g AT "G ST AATAT AT FAL FLAT B
The compensation payable is as decided during the inception of the policy for
the specified contingencies that are: / 3 TS T T LEATT & T
gt £ 7 fAfery srwfEaswarst % g g, s =9 I &
e Death/qg
e Permanent total disablement / =1t qu faarar
e Permanent partial disablement / =Tt sifore faresreriarar
e Temporary total disablement / ST U7 fashetivTaT
e Medical expenses resulting from accident are reimbursed on an actual
basis, if covered as an extension. / THeAT % TRUTHEAET g ATl = ToheaT
GAT T TfAg ATeqtas LT T2 6l Jrdt 8, Tiw o7 @A & =7 F o
ERIKRIE
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